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Telehealth survey call to patient's home phone on Mondays and Thursdays, first call at noon, if that call is missed, a second call at 7:00PM is sent.


Vendor collects data after patients complete their survey.   Four different reports of the survey results are emailed to the care team the next morning.


"Answered 3 For Any Question" indicates patient is in the red zone with possible flare-up or exacerbation.  Care manager nurses will contact these patients as priority.


"Change Greater Than 2" indicates the patient has experienced an increase in their survey score since last report.  Care manager nurses will follow-up with these patients for possible COPD flare-up.


Telehealth allows care managers to expand their clinical coverage for patients who experience exacerbation.


Using the National Jewish Health Zones of Symptoms as a reference, patients gauge their COPD with the green, yellow or red zones.


Patients respond to the telehealth survey by pressing 1, 2 or 3 on their telephone keypad.


"Incomplete or No Survey Taken" lists patients who did not respond to their telehealth survey.  The COPD Care Coordinator will contact these patients for follow-up.  If a patient has a question or COPD concern, an email 'alert' will be sent to the Care Manager for appropriate patient intervention.


"Trending Report" offers a longitudinal overview of all the patient survey responses, legends and demographical information.




























