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Abstract 

This issue’s GIS Trends section discusses the current efforts underway to close the Geographic 
Digital Divide in Canada. While the Government of Canada has promised every Canadian will 
have access to high-speed internet by 2030, the actual availability is highly geographically 
determined, and mal actors continue efforts to restrict access. GIS companies may promote their 
use in closing the divide, but do not address systemic issues. 

Editorial 

The geographic digital divide – the difference in access and service based on location – has been 
an issue for many years but has received greater urgency since the onset of the COVID-19 
pandemic. While planners struggled to mitigate problems, the digital divide highlighted for 
education, health, and economies (Reddick et al, 2020), large gaps still remain at local, provincial, 
national, and international levels. GIS plays a role in determining the locations and managing the 
networks that allow internet access (Esri, n.d.). 

The Government of Canada announced in December of 2022 that, by 2030, every Canadian 
would have access to high-speed internet ("High-speed internet for all...", 2022). The National 
Broadband Internet Service Availability Map ("National Broadband Internet...", 2022) offers a look 
into what internet service exists within Canada, particularly when it comes to Rural coverage. The 
coverage seems, at first glance, impressive. However, the data source information itself notes the 
amount of aggregation done, and relies on industry reporting as well as some surveys ("National 
Broadband Data...", 2022). Indeed, this author can attest to a location in Prince Edward Island 
where the reported 50/10 mbps is not available, and the only telecom in the area – a national one 
– offers a "high-speed" package of 2 Mbps, at a cost of ninety dollars per month. 
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This is one of many issues in the geographic digital divide. While the government of Canada offers 
a lofty goal, it depends on continued adequate funding, good faith engagement from private 
corporations and proper communication with the local people affected. Losing one of the above, 
and 100% high-speed availability becomes simply a lofty goal rather than a possibility. 

Further to this, the next step in access to the internet is affordability. The cost of access is 
determined by the internet service providers (ISPs), which, while receiving public funds to expand 
their networks, are under no obligation to make those networks affordable. To mitigate this, the 
Government of Canada announced $20/month high-speed internet to low-income families and 
seniors ("Government of Canada Announces...", 2022). Access to this program, though, assumes 
that you know about it, qualify for it, have your application approved (or you can navigate any 
appeals process should you be rejected), and that a connection is available. Information about 
this program is handily available online – if you are not already digitally-savvy, or you don't have 
a stable or functional connection, you may not know about this, or know how to access it. This 
author only discovered it when researching this paper with a high-speed internet connection. 
Moreover, while the program offers speeds up to 50 Mbps (or the fastest available in the region), 
it includes a data cap of 200 Gb per month. A divide remains. 

Add to this is another threat from capitalism, namely in the form of exclusivity agreements such 
as those many U.S. municipalities have signed (see Koebler, 2014). Thankfully, these are not the 
norm in Canada; while large providers continue to ensure a paucity of providers, options have 
grown in many jurisdictions in recent years. There are more protections in Canada as well, 
including oversight by the CRTC (Zimmer, 2018). Still, a 2021 CRTC ruling allows for exclusive 
access to some in-building wirings in multi-dwelling units, limiting the companies one can use in 
said buildings (CRTC, 2021). Availability of providers, then, is a threat in the digital divide, and 
cost becomes unimpeded in a geographic monopoly. 

Is the geographic digital divide bridgeable? Certainly. Is enough being done? In this economy? 
Of course not. Even if every building is connected with at least 50/10 Mbps internet connections, 
prohibitive variables abound, particularly on the urban/rural divide, including cost, restrictions, and 
infrastructure maintenance. Even with all of these accounted for, the availability of 50/10 internet 
speeds everywhere does not mean there is equitable access – any notable difference in access 
based on geography means the divide remains. Urban areas have significantly more options than 
50/10 speeds. GIS can be used to highlight some of these concerns, though only if explicitly put 
towards doing so. There are examples of this in the U.S. (see bstgermain, 2022 and lisa_berry, 
2021), but Canada has fewer discussions… Perhaps this will be accounted for in the next round 
of planning. 

Sources 

bstgermain. (2022). Digital Divide Index. West Lafayette, Indiana: Purdue Center for Regional 
Development, 2022. Available: ArcGIS.com 
https://www.arcgis.com/home/item.html?id=f9c3b305aa0f48789c61a13af9879ee1 (Accessed 
January 17, 2023). 

Canadian Radio-television and Telecommunications Commission (CRTC). (2021). Telecom 
Regulatory Policy CRTC 2021-239 (2021). Canadian Radio-television and Telecommunications 



NUMBER 171 / WINTER 2023  NUMERO 171 / HIVER 2023 
 

 ISSN 2561‐2263                    36 

 
 

Commission = Conseil de la radiodiffusion et des télecommunications canadiennes. 
https://crtc.gc.ca/eng/archive/2021/2021-239.htm  

Esri. (n.d.) Bridging the Digital Divide with ArcGIS. Esri. https://www.esri.com/en-
us/c/industry/telecommunications/bridging-digital-divide-with-arcgis  

Government of Canada. (2022). High-Speed Internet for All Canadians. Innovation, Science and 
Economic Development Canada. https://ised-isde.canada.ca/site/high-speed-internet-canada/en 

Government of Canada. (2022). National Broadband Internet Service Availability Map. 
Innovation, Science and Economic Development Canada. 
https://www.ic.gc.ca/app/scr/sittibc/web/bbmap?lang=eng#!/map 

Government of Canada. (2022). National Broadband Data Information. Innovation, Science and 
Economic Development Canada. https://ised-isde.canada.ca/site/high-speed-internet-
canada/en/universal-broadband-fund/national-broadband-data-information 

Government of Canada. (2022). Government of Canada announces affordable high-speed 
Internet to help connect low-income families and seniors. https://www.canada.ca/en/innovation-
science-economic-development/news/2022/04/government-of-canada-announces-affordable-
high-speed-internet-to-help-connect-low-income-families-and-seniors.html 

Koebler, J. (13 June 2014). The FCC Can't Help Cities Trapped By Predatory Internet Deals 
With Big Telecom. Vice. https://www.vice.com/en/article/pgak38/the-fcc-cant-help-cities-
trapped-by-predatory-internet-deals-with-big-telecom  

lisa_berry. (2021). Households with cellular as their only internet subscription. Redlands, 
California: Esri, 2021. Available: ArcGIS.com 
https://www.arcgis.com/home/item.html?id=ab8306ddc4624e4b8607a62ea01e36e3  (Accessed 
January 17, 2023). 

Reddick, Enriquez, R., Harris, R. J., & Sharma, B. (2020). Determinants of broadband access 
and affordability: An analysis of a community survey on the digital divide. Cities, 106, 102904–
102904. https://doi.org/10.1016/j.cities.2020.102904 

Zimmer. (2018). The protection of net neutrality in Canada. House of Commons, Canada. 
https://www.ourcommons.ca/Content/Committee/421/ETHI/Reports/RP9840575/ethirp14/ethirp1
4-e.pdf   


